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Dear Hilltoppers,
As we step into the new year, myself and my team want to
take a moment to express our heartfelt gratitude for the
incredible support that made our 2024 holiday season so

special.
First and foremost, a big thank you to our generous donors,
including the Dollar Tree, Zehrs Markets, and the Salvation
Army, for their kindness in providing Christmas presents for

every one of our residents. Your thoughtfulness truly made this
season brighter for all of us. For the donors who wish to
remain anonymous, we thank you and we cherish your

kindness.
To our amazing staff, we want to extend a sincere thank you
for your dedication and hard work, especially to those who

worked on Christmas Day. Your care, attention, and love for
our residents made the day memorable and filled with joy.

As we celebrate the close of 2024, we wish each of you a safe
and joyous New Year’s Eve. May 2025 bring you all continued

health, happiness, and wonderful moments with your loved
ones. We look forward to another year of community, care,

and shared memories here at Hilltop Manor.
With warmest regards and deepest gratitude,

Stella

From your Executive Director
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Please sign up on the sheets around the home

We will meet every quarter to
discuss our book! The first book is
“A Court of Thorns and Roses” by

Sarah J Maas.
When: February 19th

Where: The Galt Lounge
Time: 2:00pm

Bring your own copy 
of the book!

OURHILLTOP
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VALENTINESVALENTINESSALESALE

WED FEB 5TH

9:30-3:30
FRONT LOBBY



Margaret A Jan 24
Margaret B Jan 16 

Joanne C Jan 18
Henry D Jan 02

Florence H Jan 30
Catherine H Jan 08

Wanda J Jan 17
2

Debbie K Jan 30
Cecilia L Jan 23

 Frances L Jan 15
Lamia H Jan 01
Janet R Jan 24
Lorna S Jan 05

Frederick S Jan 11
Pauline S Jan 11

Richard W Jan 23

Lea
Eileen

Rosemary

Hughie   Richard
Theresa   Elenora



Who decides if the home is in outbreak?
Hilltop is required to report certain types of illnesses to our local Public Health

Unit (ie, COVID-19, influenza, Norovirus.) If the home meets what is called a
‘case definition’ then our Public Health Unit will declare an outbreak in the

home. This can be on a single unit or sometimes, the entire home.
When are outbreaks declared?

An outbreak is recognized if 2 or more residents have 2 or more symptoms of a
transmissible infection, and it is occurring within a designated time frame and in

a confined area or unit.
When are outbreak terminated?

Outbreaks are declared over when specific criteria have been met (i.e. 7 days
without new cases for COVID, or 5 days for enteric/gastro infection.)

Who decides if the outbreak is terminated?
The home is required to follow the direction of our local Public Health Unit.

When Public Health gives us the ‘all clear,’ then we can remove our outbreak
precautions.

What things are done in the home to stop the spread of infection?
Routine action to stop the spread of any infection are always present in the
home. When we enter an outbreak, these actions go into overdrive to limit

and/or stop the spread. Hand hygiene and respiratory etiquette are the most
important infection control measures. Extra cleaning, routine screening for

staff, limiting visitors on the outbreak units, as well as education for residents
and visitors are also vital if any outbreak is going to be stopped quickly. Part of

this is ensuring family members do not visit when feeling unwell as well self
screening before visiting.

 
Look for more outbreak information and FAQ in the next newsletter!

 
If you ever have any questions regarding outbreaks or infection prevention and

control in the home, please reach out to Lee Ann Mitchell RPN, LTC-CIP, our
IPAC Coordinator, at extension 303.

IPAC CORNER
OUTBREAK Q & A







RECEPTION DESK-100 
EXECUTIVE DIRECTOR - STELLA 103
 OFFICE MANAGER - ELIZABETH 112 

DIRECTOR OF NURSING - MAUREEN 222
DIRECTOR OF PROGRAMS- VICTORIA 114

 IPAC COORDINATOR- LEEANN 303 
DIRECTOR OF RESIDENT CARE - SHARON

138 (GALT, PRESTON) 
DIRECTOR OF RESIDENT CARE - ARDEN

117 
DIRECTOR OF RESIDENT CARE- JULIA

204 (BLAIR, HESPELER) 
DIRECTOR OF FOOD SERVICES - JINAL

105 
ASST. DIRECTOR OF FOOD SERVICES -

SOURAV 106
 DIETITIAN - EDEN 134 

STAFFING- KOSTANA 104 
CHAPLAIN - DARIA | 

SOCIAL WORKER - COLLEEN 232 
PHYSIO - ARVAN GROUP 107 

DIRECTOR OF ENVIRONMENTAL
SERVICES - BRENNAN 116 

HAIR SALON - MARLENY 136

Phone List


