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Hello Hilltoppers and happy October. Wow can you
believe we are already entering the colder months? Time to

grab your hot tea and warm blankets!
I wanted to first thank everyone who participated in our

Walk to Wellness event and our camping trip. Both events
were so successful. A big thank you to all family, friends,
staff, and residents who help keep these events so fun and
lively. A special thank you to our City Counsellor Adam
Cooper for his participation in our walk, it was great to
have him. Next I wanted to discuss our Fire Safety Plan.
Your role as a loved one will be highlighted in a sheet at

the front reception desk. As well, if you would like further
information, please look at the public binder in the front.

Please look into it so you are familiar of what to do in case
of a fire emergency. 

To add, I am pleased to share that we have recently
completed a successful Annual Fire Evacuation with the

City of Cambridge Fire Marshalls! I am proud and
confident to say Hilltop is fire safety educated and

proactive.  
Next, I am excited to introduce Brennan Hieblinger as our
new Director of Environmental Services. Brennan holds a
Diploma in Horticulture, possesses in-depth knowledge of

long-term care regulations, as well as environmental/
facilities management. He is eager to embark on this new

chapter, and our team is looking forward to supporting his
growth within this leadership role.

We hope to see you all October 5th at our Hilltop Garage
Sale in the front lobby and Preston lounge!

As always, my door is always open!
Stella

From your Executive Director



October 5th- Garage Sale (vendors, food

and so much more  in the front lobby and

Preston lounge)

November 2nd- Christmas Market (come do

your Christmas shopping with all local

vendors in the front lobby and Preston

lounge)

WALK TOWALK TOWALK TO
WELLNESSWELLNESSWELLNESS



During our Spirit Circle gatherings, I have shared that
autumn is my favourite time of the year. Indeed, there are

so 
many things in our world to delight our senses… the

mesmerizing sight of the harvest moon and beauty of the
changing leaves; the smell and taste of fresh fruits &

vegetables from the garden; the sound of busy squirrels
chattering as they collect walnuts for the winter; the feel
of the breeze in the cool of the evening. In my mind, it all

adds up to a lot to be thankful for, and I’m sure each
person who reads this can come up with their own

examples. 
 Though not based on a religious event, Thanksgiving is
observed by various faith groups, giving thanks to the

Creator. The first Canadian Thanksgiving was reportedly
celebrated in Newfoundland in 1578 by explorer Martin

Frobisher, following his successful travels by the
northwest passage and safe arrival in the New World.

    Obviously, everyone experiences challenges and
disappointments. Comedian / talk show host Ellen

Degeneres once interviewed a man who experimented
with verbalizing his thankfulness each morning & night
for six weeks. He found that although this practice didn’t
always come easy, it did become more effortless as time

went on and his outlook on life changed for the better. He
decided that his new-found attitude of gratitude was

definitely a keeper! Food for thought…
____________________________________________________________

_____
The month of October continues with several spiritual

observances…
3rd – Navratri (Hindu): A 10-day festival that celebrates
the crop season. A different goddess is worshiped each
day, Hindu scriptures are read and fasting is observed.
3rd-4th – Rosh Hashanah (Jewish): Two holy days that

remember the creation of the world, marking the 10 Days
of Awe, focusing on repentance and reflection.

12th – Yom Kippur (Jewish): A day of atonement, seeking
forgiveness of sins.

17th to 23rd  – Sukkot (Jewish): A day to remember when
the Jews journeyed to the desert on the way to the

promised land.
31st – Nov.4th  – Diwali: A 5-day Festival of Light that

symbolizes struggles between good and evil, believing the
victory of good. It is celebrated by Hindus, Sikhs, and Jains.

Chaplain Daria

Chaplain Chit Chat



We have exciting news to share with you! Our home is
pleased to offer your loved ones a new Spasticity

Management Program.This program is intended to
treat those affected by spasticity, which is a medical

term used to describe a condition where a single
muscle or group of muscles in the arm and/or leg
become overactive or stiff. Spasticity is caused by

damage to the spinal cord or injury to the brain, such
as a stroke. If this condition is left untreated, it can

worsen, making simple things like toileting, grasping
objects and dressing difficult. 

Dr. Anita Madan, a Movement Disorder Neurologist
who treats spasticity, is coming to our home to

provide spasticity assessment and treatment. The
treatment consists of a medication that is injected in
the affected muscle(s) every 3 months to help relax

the hyperactive muscles. It also helps to reduce
contractions, increase the range of movement, and

can help improve quality of life, including pain
reduction. The consultation with Dr. Madan and the
medication are provided at zero cost to the home or

family.

The Charge Nurse on each unit will identify residents
who are suitable candidates and forward it to gain

consent for referral and assessment by Dr. Madan. If
you would like more information or have any

questions, please reach out to your unit Charge
Nurse.
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Our residents love visits from family pets, pet therapy programs, and animal encounters planned by our
recreation department. These cuddly visits can be an essential part of our residents’ ongoing mental and

emotional well-being. It’s something Hilltop Manor highly supports.
Before arriving with your family pet, you should be aware there are guidelines we are required to follow

for health and safety when it comes to visiting with our furry and not so furry friends.
First, we have a few no-no-never animals:

• Nonhuman primates
• Reptiles & amphibians

• Poultry
• Birds

· Hamsters, gerbils, guinea pigs
· Rats, mice
· Hedgehog

These animals can carry bacteria/viruses that are dangerous to humans, such as - salmonella, Coxiella,
mycobacterium, clostridium perfringens, lymphocytic choriomeningitis, Chlamydia, avian influenza,

Campylobacter. (Have fun trying to pronounce those!!)
What to do before bringing your pet into the home to visit a family member for the first time:

ü Contact Victoria, our Director of Programs (DOP,) to ensure you have completed our required
documentation before your visit

ü Do not visit if your pet is high-strung, poorly trained to verbal commands, loud, or becomes easily
stressed or over-stimulated

What we require when you visit:
ü Visit only with your loved one while in the home with your pet

ü Keep your pet on a short leash or in a carrier while traveling through the home
ü Do not bring your pet to visit if they are unwell

ü Please be respectful while visiting. Some residents & staff have allergies. We also have residents & staff
who are not comfortable around animals, even if you feel your pet is harmless.

ü If your pet has an accident (stool/vomiting) while visiting, please inform a staff member so proper
cleanup/disposal can be done that meets the Infection Prevention Standards we meet every day in our

home.
Recommendations to keep in mind:

ü Bathe your pet the night before visiting
ü Wipe down your pet before visiting to reduce dandruff

ü Ensure nails are trimmed short and have smooth edges – consider using booties – they are always
cute!

ü Have water at the ready
ü If you prefer a quiet, private space to visit, just ask our DOP or your DRC to help with the

arrangements
Following these requirements & suggestions will allow you and our residents to get the most out of the

visits from our furry friends and keep everyone in the home safe and healthy!
Thank you, Infection Prevention and Control.

IPAC CORNER







RECEPTION DESK-100 
EXECUTIVE DIRECTOR -  STELLA 103
 OFFICE MANAGER -  ELIZABETH 112 

DIRECTOR OF NURSING -  MAUREEN 222
DIRECTOR OF PROGRAMS- VICTORIA 114

 IPAC COORDINATOR- LEEANN 303 
DIRECTOR OF RESIDENT CARE -  SHARON 138

(GALT, PRESTON) 
DIRECTOR OF RESIDENT CARE -  ARDEN 117 

DIRECTOR OF RESIDENT CARE- JULIA 204
(BLAIR, HESPELER) 

DIRECTOR OF FOOD SERVICES -  HARPREET
105 

ASST.  DIRECTOR OF FOOD SERVICES -
SOURAV 106

 DIETICIAN -  EDEN 134 
STAFFING- KOSTANA 104 

CHAPLAIN -  DARIA |  
SOCIAL WORKER -  COLLEEN 232 

PHYSIO -  ARVAN GROUP 107 
DIRECTOR OF ENVIRONMENTAL SERVICES -

MOE 116 
HAIR SALON -  MARLENY 136

Phone List


